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0 NopsiiKe paccMOTpeHUs obpalleHnii rpaxaaH
B MYHMLMNANbHOM 06L1e06pa3oBaTe/lbHOM YUpPeXAeHU
«OTKpbITaa (cmeHHas) wkona Ne 96»

1. O6wuKe NONOXKEHUSA

1.1. HacTosuee nonoxeHne paspaboTaHO B COOTBETCTBUMU C:

- KoHcTutyuumein Poccuiickoit depepauuu;

- ®egepanbHbiM  3akoHoM oOT 02.05.2006 Ne 59-®3 «O nopsagke paccMOTpeHus
obpaLieHunii rpaxgaH Poccuiickoi depepaunns;

- ®efepanbHbIM 3aKOHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHabHbIX AaHHbIX»;

- ®epgepanbHbiM 3akoHOM 0T 09.02.2009 Ne 8-®3 «O6 o06ecnedyeHun pgoctyna K
MHopMauMMm 0  AeATeIbHOCTM  roCyfJapCTBEHHbIX  OpraHoB M OpraHoB  MeCTHOro
caMoynpaB/ieHUA»;

defepanbHbIM - 3aKOHOM 0T 27.07.2006 Ne  149-®3 «O6 wuHGpopmaymm,
NH(OPMALMOHHBLIX TEXHONIOTUAX N 0 3aluTe UHpopMaLUmn»;

- ykasom [lpesngeHta Poccuiickoin depepaumm o1 17.04.2017 Ne 171 «O MOHMTOPUHre
N aHann3e pesy/bTaToB PacCMOTPEHUA 06palleHNiA TpaXKaaH 1 OpraHnsanmnin.

1.2. OpraHusauns paboTbl C MUCbMEHHbIMU W YCTHbIMW O6paleHnaIMn rpaxgaH B
MyHuUMNanbHoe obuweobpasoBate/ibHOe yupexpaeHne «OTKpbiTad (CMeHHas) wkona Ne 96»
(panee - LUkona), a Takke C obpaweHUsMK rpaxgaH Ha caiT LLKonbl fomkHa obecneymBatb
HeobxoAWMble YC/IOBUA A1 OCYLLECTB/IEHWA NPefoCTaB/IEHHOrO0 W rapaHTUpPOBaHHOIO
rpaxgaHam KoHcTutyumein PP npaBa o6pawatbCsd € MNPeASIOXKEHUSMU, 3adBNEHUSAMU U”
Xano6amu B NMUCbMEHHON 1 YCTHOW hopme.

1.3. PaccnepoBaHue HapyLlweHUWn HOPM NPO(EeCcCUOHaNbHON 3TUKU Nefarormyeckum
paboTHMKOM LLIKONbI MOXeT ObiTb NPOBEAEHO TONLKO MO NOCTYNMBLUEN Ha HEFr0 060CHOBaHHOW
»Kanobe, NoaHHON B NMMCbMEHHOI hopMme.

1.4. B HacTodAwem MonoXeHnn NCNonb3yrTca crefyrolne 0OCHOBHbIE TEPMUHbI:

1) obpalleHune rpaxgaHuHa (ganee - ob6palieHune) - HamnpaBneHHble AO/MHKHOCTHOMY AUy
LLIkonbl B MWUCbMEHHOW opmMe UM B (OPME 3/M1eKTPOHHOIO [OKYMeHTa Mpea/ioxkeHue,
3anaBneHne nnu xanoba, a TakKe YCTHOe obpalleHne rpaxaaHuHa,;

2) npefnoxeHume - pekOMeHAauus TrpaxpjaHuWHa, HanpaefieHHas Ha  yaydlleHue
JedatensHocTu LWKonbl,

3) 3asABneHne - npocbba rpaxjaHnHa 0 COAENCTBMM B peannsaumm ero KOHCTUTYLNOHHbIX
npaB M cBOGOA WAN KOHCTUTYLUMOHHBLIX NpaB ¥ CBO6OA Apyrux nuy, nubéo coobuieHue o
HapyLeHUn 3aKOHOB M MWHbIX HOPMATMBHbLIX TMpPaBOBbIX aKTOB, HegocTaTkax B paboTe
Konnektmea LLIKONbI, 60 KPUTMKA AeATeNbHOCTM paboTHMKOB LLIKONbI;

4) xano6a - npocbba rpaxgaHnHa 0 BOCCTAHOB/IEHUMW UW 3allMTe ero HapyLueHHbIX Mpas,
CB0OOO/ UM 3aKOHHbLIX MHTEPecoB NGO Npas, CBOBOA MM 3aKOHHbLIX UHTEPECOB APYTUX NUL,.

MOBTOPHLIMU CUYMTAOTCA O6palleHns, NOCTYNMBLUIME OT OAHOrO M TOr0 >Xe Nunua no
OLHOMY M TOMY >Xe BOMpPOCY, ec/in CO BPeMeHW nofjaynM nepBoro WUCTEK CPOK PaccMOTPeHuUs
NN 3afBUTENb He Y0BNETBOPEH AaHHbIM eMy OTBeTOM. ucbma OAHOro M TOro Xe nuua u no
OLHOMY M TOMY >Xe BOMpOCY, MOCTYMUBLUNE [0 WUCTEYEHUS CPOKA PacCMOTPeHMs, cuMTaroTCA
NepBUYHBIMU.



AHOHMMHBIMW  CYMTAKOTCA NUCbMa rpaxpgaH 6e3 ykasaHus amunuu, agpeca;
cnefoBaTtesibHO, Takme obpalleHns ByayT ocTaBaTbCcs 6e3 OTBeTa.

2. OpraHunsayna genonpomnssBoicTBa

2.1. OTBETCTBEHHOCTb 3a OpraHu3auuio U COCTOSHWE Aenonpon3BoACTBa NO MUCbMaM U
YCTHbIM 06paleHnam rpaxgaH, obpaweHusm Ha cainT LUkonbl HecéT aumpektop LUKoONbI.
OTBETCTBEHHOCTb 3a COCTOfIHME [enonpou3BOACTBA MO MUCbMaM W YCTHbIM OO6paLleHusm
rpaXkgaH Hecét cekpertapb LLIKoNbI.

2.2. TlpuHATME pelleHWs N0 PacCMOTPEHMIO O06palleHUin rpaxjaH ocyliecTBaseTcs
avpektopom LUKofbI.

2.3. HenocpencTBeHHOE WCMOMHEHWE MOPYYEHWIA MO pesynbTaTaM PacCMOTPEHMUSA
obpalleHunii rpaxaaH OCYyLLecTBAAETCA 3aMecTUTeNsMu AupekTtopa LLKonbl, pykoBOAUTENsMU
MeTO4MYEeCKNXO0ObeMHEHNA,  nejaroramu, KNacCHbIMW PYKOBOAWUTENAMU,  KOTOPble
NpefoCTaBNAT HEOOXOANMYIO WHGOpMaLMo No (akTy obpalleHus, OOPMIEHHYHO B Buie
CNY)>Xe6HON N 06bACHUTENBHOM 3annCKK.

2.4. TlucbMeHHOe ob6palleHne, a Takxe ob6pauleHne Ha caiT Lkonbl nognexuT
00643aTeNbHON perncrTpayny B XypHasne yyeta B TeUeHUe TPex AHeiln ¢ MOMeHTa NOCTYyn/ieHus B
LLkony cekpetapem LLIKOMbI, OTBETCTBEHHbLIM 3a BeAieHWe [e0onponu3BoACTBa.

2.5. [lenonpon3soACTBO MO O6OpalleHVAM rpaxiaH BefeTcd OTAENbHO OT APYrUX BUAOB
jenonpoussoactea. [llucbma rpaxpjaH nocne  perucrpaymm v OQOPMIEHUA  pe3ontoumnu
AvpekTopa LLKonbl nepefaroTcs Ha UCMOSIHEHUE COOTBETCTBYHOLWEMY AO/HKHOCTHOMY fiMLy.

2.6. MucbmeHHOe o6pallleHne, a TakKXe obpauieHne Ha caiT LUKonbl, cogaepxaliee
BOMPOCHI, peLleHne KOTOPbIX He BXOAWUT B KOMMeTeHUUIO aupekTopa LLIKonel, HanpaBnsetca B
TeYeHWe CemMW [Hen Cco [AHA  perucTpauumsB COOTBETCTBYIOLWWMA oOpraH ANd pelleHus
MocTaB/IeHHbIX B 00palleHMMBOMNPOCOB C  YBELOMJ/IEHWEM TrpaXAaHWHa, HanpaBuBLLEro
obpalyeHue.

2.7. NMuncbmeHHOe obpalleHne, a TakKe obpaweHmMe Ha caiT LLKonbl, nmocTtynueliee B
LLikony, paccmaTpuBaetcs B TedeHue 30 AHei CO AHA perncrpauuu.

2.8. B wucknwouutenbHbIX cayyadax Aaupektop LUKonbl BnpaBe MpoOAnMTb  CPOK
paccmoTpeHuns obpauwieHns He 6onee yem Ha 30 fHel, yBeAOMMB 06 3TOM rpaxaaHWHa,
HanpaBuBLLEro obpaLleHue.

2.9. O6paleHne, MOCTynuBLUEE [O/MDKHOCTHOMY /ALY B COOTBETCTBUM C  €ro
KOMMeTeHLMel, NoanexuT 06a3aTeNlbHOMY pacCMOTPEHUIO.

3. MpaBa rpaxgaHnHa npu paccMOTPEHUN obpalLeHns

3.1. Mpwn paccmoTpeHnn 0bpaLLeHns LO/MKHOCTHLIM IMLOM FpaxAaHWH VMeeT Mnpaso:

- MpeAcTaBNATb [AOMNONHUTENbHbIE [OKYMEHTbl W MaTepuansl nnb6o obpawatbcs C
npocbL60i 06 UX NCTpeboBaHUN, B TOM YUCNE B 3NEKTPOHHON (hOpME;

- 3HaKOMUTbCA C [JOKYMeHTamMu W MaTepuanamu, KacatoWwMMUCA pacCMOTPeHMUs
obpallleHuns, ecnun 3To He 3aTparmBaeT npasa, CBO60AbI U 3aKOHHbIE UHTEPECHI APYTUX NnL;

- MonyyaTb MUCbMEHHbIA OTBET MO CYL,ECTBY MOCTaB/IeHHbIX B 06palleHnn BOMPOCOB,
yBeJOMNeHMe 0 nepeagpecauunm NUCbMEHHOro obpalieHns B rocyfapCTBEHHbIA OpraH, oprad
MEeCTHOTrO CcamoynpaBfieHUs WM [LO/DKHOCTHOMY /Ly, B KOMMETEHUMIO KOTOPbIX BXOAWUT
peLleHne NocTaB/eHHbIX B 06paLLeHnn BONPOCOB;

- 06pawaTbCs C >Xa/sioboil Ha MPUHSATOE MO OOpalleHUIO pelleHne UAM Ha aelicTBue
(6e3peiicTBME) B CBS3U C pacCMOTpPeHMEM obpalleHns B aAMUHUCTPATMBHOM W (Mn) cyaebHOM
nopsfKe B COOTBETCTBMM C 3aKOHOAATeNIbCTBOM Poccuinckoin ®esepauuu;

- 06pawatbCca ¢ 3asBeHNeM O MpeKpaLweHnn paccMOTPEeHNS obpaLLleHus.

4. TapaHTuUK 6€30NacHOCTUN rpaXkKgaHMHa B CBA3W C ero o6palleHnem

4.1. 3anpeljaetcs npecnefoBaHue TpaXAaHMHA B CBSA3W C ero o6palieHueM B
roCyflapCTBEHHbI/i OpraH, opraH MECTHOFO CamOyMnpaBfieHUs WKW K AOMKHOCTHOMY fiuy C
KPUTUKON [AesTeNbHOCTM YKa3aHHbIX OPraHoB WAM [O/MKHOCTHOFO /vua 6o B Lensx



BOCCTAHOB/IEHWNA UM 3alUTbl CBOMX NpaB, CBOOO/ N 3aKOHHbIX MHTEPECOB IM60 NpaB, CBOGOA K
3aKOHHbIX MHTEPECOB APYrMX NuL,.

4.2. Tpu paccMoTpeHun oOpalleHns He [OMNYyCKaeTcs pasrialleHne CBEAEeHWUiA,
cofepXXalimxcs B o6palleHUn, a TakxXe CBEAEHWIA, KacatoLMXCA YaCTHOW XXM3HU FpaXKaaHMHa,
6e3 ero cornacusa. He sBnseTca pasrnawieHMemM CBEAEHWUI, COAepXallnxcs B 06palleHunu,
HanpaB/ieHMe MUCbMEHHOro 06palleHnss B TOCYAApCTBEHHbIA OpraH, OpraH MeCcTHOro
caMmoynpaBneHus WA AO/MHKHOCTHOMY /iMyy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pelleHune
NoCTaB/IeHHbIX B 06paLLeHn BOMPOCOB.

5. TpeboBaHuA K NMCbMEHHOMY 006paLLeHunto

5.1. I'paxjaHvH B CBOEM MUCbMEHHOM 0OpalleHnn B 0653aTeIbHOM MOPALKe YKa3blBaeT
(hamMunni, WMfA, OTYECTBO COOTBETCTBYIOLLEr0 [O/DKHOCTHOrO /uua vbo  AOMXKHOCTb
COOTBETCTBYHOLLEr0 MLa, a TakXKe CBOU (haMuinio, UMs, 0TYeCTBO (NOC/efHee - Mpu Hann4vuu),
MOYTOBbLIN agpec, MO KOTOPOMY AO/DKHbI ObiTb HampaBfieHbl OTBET, YBeAOMJIEHWE O
nepeagpecauuy o6palleHns, u3naraet CyTb NPeaioXeHUd, 3asaBfeHUs WAN >Kanobbl, CTaBuUT
NIMYHYIO NOAMUCH W [aTy.

5.2. B cnyyae Heo6x04MMOCTU B MOATBEPXAEHME CBOUX [OBOAOB rpaxAaHWH npunaraet
K NMCbMEHHOMY 00pallleHNIo LJOKYMEHTbl 1 MaTepuanbl IM6o nx Konuu.

5.3. O6pauieHne, nocTynueliee AO/MKHOCTHOMY nuuy B (opme 3eKTPOHHOI0
LOKYMEHTa, MOAJIEXUT PacCMOTPEHUIO B NOPALKE, YCTaHOB/IEHHOM HacToAawmm lMonoxennem. B
obpalieHnn rpaxgaHvH B 0043aTeNbHOM MOPALKe YKa3biBaeT CBOM (Damuinito, MMf, OTYECTBO
(nocnepHee - Npu Hanu4uum), afpec 3N1eKTPOHHON MOYThI, eC/iM OTBET AO/KEH 6bITb HanpaBieH B
(hopMe 3NeKTPOHHOr0 [LOKYMeHTa, MU MOYTOBbIA afpec, eCcnv OTBET [LO/DKEH ObiTb Hanpas/ieH B
NMUCbMeHHONM (opMe. [paxhaHWH BNpaBe MPUNOXUTb K TakoMy o6palleHuto HeobXxoAuMble
LOKYMEHTbI U MaTepuanbl B 3/1eKTPOHHON (opMe NM60 HanpaBWUTb yKa3aHHble JOKYMEHTbl U
mMaTepuanbl UAN UX KOMWUU B MUCbMEHHON (hopme.

6. MopsAgoK othopMaeHNs, NpueMa 1 pacCMOTPeHUs obpaLleHni
yepes cepBuc «ObpaLeHNa Ha canT»

Cepsuc «ObpalleHns Ha cainT» ABNAETCA JONOHUTENIbHLIM CPeACTBOM AN 0b6ecrneyeHuns
BO3MOXHOCTW 0bpalleHunin rpaxaaH B LLkony.

6.1. Ob6pauleHunsi, HanpaBfieHHble B 3/IEKTPOHHOM BUAE 4epe3 OouUMaNnbHbIA CailT
LLIKONbI, PerncTpupyoTca 1 paccMaTpuBarTCA B COOTBETCTBUMN C HACTOALLUM [M0NI0XKEHNEM.

6.2. B ob6palweHnun rpaxpaHuH B 06A3aTe/lbHOM MOPAAKe YKasbiBaeT CBOU (PamMuiuto,
MMA, OTYeCTBO (nocnefHee - MpPU HanMyumn), agpec 3NeKTPOHHOW MOYThbl, eCin OTBET AO/KEH
ObITb Hanpas/ieH B ()opMe 31eKTPOHHOr0 LOKYMEHTa, W MOYTOBbIA afpec, eciin OTBeT [O/DKEH
ObITb Hanpae/eH B MUCbMEHHOW (hopme.

6.3. MNepes OTNpaBKOM 3MEKTPOHHOI0 06palleHns rpaxgaHuHy Heo6Xxo4MMO NpPoBepuUTb
NpaBu/IbHOCTb 3amnofIHEHNS aHKETbI.

6.4. B cnyyae BHeceHUs B aHKETY HEKOPPEKTHBIX WIN HELOCTOBEPHbIX AAHHBIX (B MONSX,
ABNAIOLMXCA 0643aTe/IbHbIMM AN5 3aM0NHEHWA) OTBET Ha 06paLleHune He JaeTcs.

6.5. ObpaweHne MOXeT OblTb OCTaB/ieHO 6e3 OoTBeTa MO CYLLeCTBY C YBeAOM/EHMEM
3a9BUTENSA O MPUYUHAX NPUHATUA TAKOTO PeLUeHUs, ecin:

- B HEM COLEPXUTCA HeLeH3ypHas NeKCUKa, OCKOPOUTENIbHbIE BblPaXKEHUS;

- TEKCT NMUCbMEHHOIO 06palleHMsa He NoAAaeTCA NPOYTEHNIO;

- B obpalleHnn rpaxjaHuHa COLEPXMUTCA BOMPOC, Ha KOTOPbI eMy HeOAHOKPAaTHO
[,aBasiuCb MUCbMEHHbIE OTBETLI MO CYLLECTBY B CBA3WN C paHee Hanpas/isgemMbiMU 06paLLeHnsaMu, 1
npu 3TOM B 06paLLeHnn He NPUBOAATCA HOBble JOBOAbI UM 06CTOATENLCTBA,;

- OTBET MO CYLLECTBY MOCTABNEHHOrO0 B OOpalieHMM BOMPOCa He MOXeT ObiTb JaH 6e3
pasrnaweHns  CBeAEeHW, COCTaBMAOWMX TOCYAApCTBEHHYID WM UHYK  OXpaHAemyto
(hefepanbHbIM 3aKOHOM TaWiHy.

6.6. VIH(popmaums 0 MepcoHaNbHbIX AaHHbIX aBTOPOB 06palleHWid, HanpaBieHHbIX B
3NeKTPOHHOM  BWAe, XpaHMTCa U  obpabaTbiBaeTcs € COOMKOAeHWEM  TpebOBaHWI
3aKoHogaTenbcTBa Poccuiickoin ®efepaumm 0 NepcoOHaNbHbIX LaHHbIX.



6.7. YBeaomneHne 0 XOfAe paccMOTpeHus obpalleHus rpaxjaHuHa HanpasnseTcs Mo
YyKa3zaHHOMY UM afipecy 3M1eKTPOHHOW noyTsl (e-Tall).

6.8. MpaXXgaHWH MOXET MONYUYUTb Aa/lbHENLW Y MH(OopMaLMIo, KacalLwycs 06paboTku
ero ob6pallieHns, Ha3BaB CBOM (haMWINKO, WMS,, OTHECTBO W aApec MecTa >XWUTenbcTBa Mo
TenedoHy: (4852) 32-73-95 B noHegenbHUK-NATHULY ¢ 8:30 o 16:30.

7. PaccmoTpeHuMe obpalleHus

7.1. [O/HKHOCTHOE NnLO:

- obecrneymBaeT OOBEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCcMOTpeHue
obpalleHus, B cnydyae HeOOX0AUMOCTHU - C y4aCTUEM Tpak[aHWHa, HanpaBMBLLUEro 06paLleHNE;

- 3anpawunBaeT, B TOM YuC/e B 31IeKTPOHHOI opMe, HEOOX0ANMbIE A5 PaCCMOTPEHUS
obpallleHna OKYMEHTbI U mMaTepuasnbl B APYTUX roCyLapCTBEHHbIX OpraHax, opraHax MecTHOro
camMoyrnpaBfieHUa M Y MHbIX JO/MKHOCTHbLIX NNL, 38 UCK/IKYEHWEM CYOB, OpPraHoB [O3HaHUA U
OpraHoB MpefBapuUTENbHOrO CEACTBUSA;

- NPUHMMAET Mepbl, HanpaB/ieHHble Ha BOCCTAaHOBNEHWE WM 3alUTYy HapyLUEHHbIX
npas, CBO6OJ, 1 3aKOHHbIX UHTEPECOB rpaXKjaHuHa;

- aeT NMUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBNEHHbIX B 06palleH BOMPOCOB;

- YBEOM/IAET rpaxjaHWHa O HarnpaB/ieHUW ero obpalleHns Ha pacCMOTPeHWe B APYroi
rocyfapCTBeHHbI opraH, opraH MecTHOro caMoynpaBfieHUs WX MHOMY JO/DKHOCTHOMY fiMuy B
COOTBETCTBMMU C UX KOMMETEHLNENR.

7.2. TocyfapCTBEHHbIA opraH, opraH MeCTHOro camMoyrnpas/ieHUs WAN [O/MKHOCTHOe
NMLO MO Hanpas/ieHHOMY B YCTaHOB/IEHHOM TMOPSAAKe 3anpocy roCyAapCTBEHHOrO opraHa,
opraHa MecTHOro camMOymnpaB/ieHUA WX AOMXHOCTHOrO Nuua, paccMmarpvsarowmx obpalleHwue,
06s3aHbl B TeyeHue 15 fgHeil npefoCTaBNATb AOKYMEHTbl M MaTepuasnbl, Heob6XoAuMble ANS
paccMOTpeHus ob6palleHns, 3a WCKNOYEHWEM [OKYMEHTOB M MaTepuanoB, B KOTOPbIX
cojep>aTcid  CBefleHUf, COCTaBAlOWME TOCYJAapCTBEHHYHD  WAM  UHYK  OXpaHAemytlo
(hefepanbHbIM 3aKOHOM TalHy, U AN KOTOPbIX YCTaHOB/IEH 0COObIN NOPSAO0K NpeaocTaBieHus.

7.3. OTBeT Ha obpalleHne NoAnNUCbIBAETCA PYKOBOAMTENEM roCyAapCTBEHHOro opraHa
MM opraHa MecTHOro camoyrnpaBfieHUs, JO/MKHOCTHLIM MLOM IM60 YNONHOMOYEHHbIM Ha TO
JINLLOM.

7.4. OTBeT Ha o6pallleHne, NOCTYNMBLUEE B rOCYAApCTBEHHbIA OpraH, opraH MeCTHOro
camMoynpasieHnUa Uan LOMKHOCTHOMY 1Ly B (hOpMe 3/IeKTPOHHOI0 JOKYMEeHTa, Hanpas/iseTcs B
(hopMe 3/1EKTPOHHOr0 [LOKYMeHTa Mo ajpecy 3NeKTPOHHOM MNOYThbl, yKa3aHHOMY B o6palyeHuu,
WA B NUCbMEHHOW (hopMe Mo NOYTOBOMY ajpecy, ykazaHHOMY B 06palleHun.

8. NMopsAaOK pacCMOTPEHUS OTAeNbHbIX 06paLLeHWniA

8.1. B cnyyae, ecnim B NUCbMEHHOM 06palleHUM He yKasaHbl (haMWUans rpaxpaHuHa,
HanpaBuBLUEro obpalieHne, UNM MOYTOBbIA afpec, N0 KOTOPOMY [JO/XeH O6biTb Hanpas/eH
OTBeT, OTBeT Ha obpalleHve He faeTcd. Ecnv B yKasaHHOM 06paLleHumn cofepXxaTcs CBefLeHUs O
noarotaBsnnsaemMom, COBepLlaeMOM WM COBEPLUEHHOM MPOTMBOMPABHOM [EAHUM, a TakxXe 0
Mg, ero MoArotas/vMBalOLLEM, COBEPLUANOWEM WM COBepLIMBLUEM, Ob6palleHVe MNOANEXUT
HanpaBNeHUI0 B rOCYAapCTBEHHbIN OpraH B COOTBETCTBUMN C €ro KOMMNeTeHLMen.

8.2. [O/HKHOCTHOE /L0 MpU MOAYYEHUU TMUCbMEHHOro o06palleHns, B KOTOPOM
COZlepXaTCs HeLeH3ypHble IM60 OCKOPOWUTENIbHbIE BbIPaXeHWUs, Yrpo3bl XW3HW, 340POBbI0 U
MMYLLECTBY LO/HKHOCTHOrO /i1La, a TakXKe Y4/1eHOB ero CeMbM, BrpaBe OCTaBUTbL obpalyeHue 6e3
OTBETA MO CYLLECTBY NMOCTAB/IEHHbIX B HEM BOMPOCOB M COOOLWUTL rpaxAaHuHy, HarnpaBuBLLEMY
obpallleHme, 0 HeAoNyCTUMOCTM 3/10yNOTPe6NEHNS NPaBoOM.

8.3. B cnyuae, ecnu TeKCT NUCbMEHHOro obpalleHns He nopdfaeTcd NPOUTEHMIO, OTBET
Ha o6palleHne He [aeTca M OHO He TOANIeXWUT HanpasNeHU0 Ha pacCMOTPeHMEe B
rocyfapCTBeHHbI1 opraH, opraH MeCTHOro CaMOynpaBAeHUs WM [O/MKHOCTHOMY /ALY B
COOTBETCTBMM C WX KOMMETEHLUMeRn, O 4YeM B TeYeHMe CeMu [HEW CO [HA perucrpayum
obpalieHna coobliaeTcs rpaxzgaHuHy, HanpasuBlUeMmy ob6palleHue, ecnun ero @amunus u
MOYTOBBIN agpec NOALAKTCSA MPOUTEHUIO.

8.4. B cnyuvae, ecnv B NUCbMEHHOM O6palleHUN TpaxAaHWHA COLEPXUTCS BOMPOC, Ha
KOTOPbIA emMy Heo4HOKPaTHO [aBajiuCb MUCbMEHHblE OTBETbl MO CYLLECTBY B CBA3W C paHee



HanpaBnseMbIMX 06paLleHnAMM, U NPU 3TOM B 06paLLeHMn He NPUBOAATCA HOBble LOBOAbI UMK
06CTOATENbCTBA, [AO/MKHOCTHOE NULO NM60 YNOSHOMOYEHHOE Ha TO /MU0 BMpaBe MNPUHATH
peweHne o 6e30CHOBATE/IbHOCTU O0YepefHOro obpalieHns W NpekpawieHn nepenuckn ¢
rpaXXjaHWHOM MO0 [AaHHOMY BOMPOCY MpW YCNOBMM, 4YTO YyKasaHHOe obpalieHWe W paHee
HanpaBnseMble 06palleHWUs HanpaeffNUCb B O4WH W TOT >Xe rOCyAapCTBEHHbIA opraH, opraH
MECTHOro camoynpasiieHns WAy OAHOMY U TOMY XXe LO/MKHOCTHOMY nuuy. O JaHHOM peLueHunu
YyBEAOM/AETCHA rPaXKjaHUH, HanpaBuBLLUNIA obpaLleHme.

8.5. B cnyuae, ecnn oTBeT MO CyWecTBY NOCTaB/IEHHOro B 06pallleHMM BOMpoca He
MOXEeT 6bITb AaH 6e3 pasrfaweHus CBeAeHW, COCTaBNAKLWMX FOCYAapCTBEHHYIO WU UHYHO
OXpaHsemylo (efepasbHbIM 3aKOHOM TallHy, TrpaxAaHWHy, HanpasBuslUemMy obpaLleHue,
coobLaeTcq 0 HEBO3MOXHOCTM [jaTb OTBET MO CYyLLeCTBY NMOCTaB/NeHHOro B HEM BOMpoca B CBA3U
C HeloNyCTUMOCTbIO pa3rnawleHns yKa3aHHbIX CBefeHW.

8.6. B cnyuyae, ecnm NPUYMHBLI, MO KOTOPbIM OTBET MO CYLIECTBY MOCTaBMEHHbLIX B
obpalleHnn BONPOCOB He MOT ObITb faH, B NOC/efyoWwem Oblin YCTPaHEHbI, TPaXAaHnH Bnpase
BHOBb HanpaBuTb 06palleHne B COOTBETCTBYIOLW WA rOCYAAPCTBEHHbIA OpraH, opraH MecTHOro
camoynpaBs/ieHNs UM COOTBETCTBYIOLLEMY AO/HKHOCTHOMY nunLy.

9. JINYHbIA Npuém rpaxiaH

9.1. 3anucb rpaxmgaH Ha nn4HbIA npuem B LLIKony ocCyulecTBASIETCS Ha OCHOBE UX
obpaleHnii 0 3aMnUCK Ha IMYHbIA NpueM, Npu AMYHOM noceweHmn LLkonbl no agpecy: 150002,
ropoa Apocnaens, ynuua Cravek, oM 57, B noHeAenbHUK - natHUy ¢ 8:30 go 16:30, TenedoH
npuemHolii: (4852)32-73-95.

9.2. Mpwn NocTynneHMn obpaLleHNs rpaXaaHWHa O 3annCU Ha JIMYHbIA NPUEM CeKpeTapb
LLIKonbl NpoBepsieT ero Ha COOTBETCTBME ClefyoWwnM TpeboBaHNAM:

1) Hanvume B o6palieHUn @amuanumn, WUMEHM, OT4YecTBa TrpaxpaHuHa (UM ero
npefcTaBuTens, YMNOSIHOMOYEHHOr0 B YCTAHOB/IEHHOM 3aKOHOM TMOPAAKE) W ero ajpeca
(Mo4YTOBOrO UMK agpeca 3NEKTPOHHOW MOYThI);

2) yKa3aHWe KOHKPETHOW MHMopMauumn, cyTu nNpeasiokeHus, 3adBfieHUS WIN Kanobbl
(obpaulieHne JOMKHO coaepXXaTb NOAPO6GHY TeMaTUKY BOMPOCa);

3) Hannune NMYHON NOANUCKU W [aTbl;

4) npefocTaBfieHHble TpaXJaHWHOM MaTepuanbl He A0/DKHbI COfepXKaTb HeLeH3YpHble
NMB0 OCKOPOUTENbHbLIE BbIPAXEHUS, YIPO3bl XWU3HW, 340POBbI0O M MMYLLECTBY AO/HKHOCTHOIO
Nn1ua, a TakXe Y1eHOB ero Cembi.

Mpyn noctynneHnn obpalleHns C HapyLleHWEM YKa3aHHbIX TPeb6OBaHWI TFpaxaaHWHY
MOXET ObITb OTKa3aHO B MpueMe o6palleHMs O 3anucu Ha NUYHbIA NPUEM C 0053aTefbHbIM
pa3bACHEHWEM NMPUUYUHBI 0TKa3a.

9.1. JINYHbIA  NpueM rpaxaaH OCYLIECTBASETCS AMpeKTopoM  LLKonbl
3amecTutenamun. NHgopmayms 06 yCTaHOBNEHHbIX ANS MpuvemMa AHAX WM 4vacax [OBOAUTCA [0
CBefleHUs rpaxkiaH.

9.3. Tpn AMYHOM npueme rpakgaHUH NpeabsBASAET AOKYMEHT, YAOCTOBEPSIOLLINIA €ro
JINYHOCTb.

9.4. Copiep>kaHne yCTHOro o6palleHns 3aHoCUTCS B XKypHan NMUYHOro npuéma rpaxpjaH.

9.5. TlucbmeHHOe ob6palleHWe, TMPUHATOE B XO4e JINYHOrO npuéma, NOANEXUT
perucTpaumn B Nnopsake, yCTaHOBNEHHOM HACTOALLMM MOMOXEHUEM.

9.6. B cnyuyae, ecnM W3N0XEHHbIe B YCTHOM o06palleHMn ¢akTbl U 06CTOATENLCTBA
ABNAKOTCA OYEBUAHBIMW W He TPeOyKT LOMONHUTENbHOW MNPOBEPKW, OTBET Ha obpalieHue C
cornacus rpaxgaHvHa MoxeT 6bITb AaH YCTHO B XOZ4e /IMYHOro npuema, 0 Yem JenaeTcs 3anuchb
B JKypHasne NMYHOro npuema rpaxgaHvHa. B ocTanbHbIX Ciyyasx AaeTcs NMUCbMEHHbIA OTBET MO
CYLLEeCTBY NOCTaB/IeHHbIX B 06paLLleHnn BOMpoCoB.

9.7. B cnyyae, ecnv B 06palleHnn cofepxxaTcs BONPOChI, peLleHne KOTopbiX He BXOAUT B
KOMMEeTEHUMIO [JaHHOro TrOCYAAapCTBEHHOr0 AO/PKHOCTHOrO fiMua, rpaxnaHuHy paeTcs
pasbsACHEHWe, KyJa 1 B KaKOM MOpAAKe emy crieflyeT 06paTtuTbes.

ero



9.8. B Xxope NMYHOro npuema rpaxgaHuWHy MOXeT ObiTb OTKa3aHO B fasjibHelLlem
paccCMOTpeHUM obpalleHuns, ecnum emy paHee 6bin JaH OTBeT MO CYLLECTBY MOCTaB/IEHHbIX B
o6pallleHMn BOMpPOCOB.

10. KOHTPO/b Haf UCNOMIHEHNEM MUCbMEHHbIX 06pallleHnid rpaxaaH

10.1. OupekTop LLUKONbI OCyliecTBAAeT B npejenax CBOeW KOMMETEHUWM KOHTPO/b 3a
cobnofieHneM nopsAkKa pacCMOTPEHUA 06palleHnin, aHanm3nmpyeT COAep)KaHue NOCTynarLwmnx
obpalyeHnii, NpUHUMaeT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO W YCTPAHEHUIO MPUYUH
HapyLleHuns npas, CBO60[ ¥ 3aKOHHbIX VHTEPECOB rpaxiaH.

10.2. MucbMeHHble o06palleHMs rpaxgaH, KOnuu OTBETOB, AOKYMEHTbl MO JIMYHOMY
npuemy rpaxgaH (hopMupyOTCA B [iefla B COOTBETCTBUWN C YTBEPXAEHHOW HOMEHKNaTypomn aen.
MucbMa 1 matepuansl MO0 YCTHOMY 06paLLeHNI0 XPaHATCA MATb JIET, MOCMe Yero cocTas/seTcs
aKT 006 WX YHWYTOXEHUW, MOAMNUCAHHbLIA YNeHamn 3KCMepTHOW KOMUCCUWM U YTBEpPXAaeTcs
aupekTopom LLKonbI.

11. Bo3meLeHMe NPUUYMHEHHbIX YObITKOB 1 B3bICKaHWe MOHECEHHbIX Pacx0foB Mnpu
paccMoTpeHun obpaLleHunia

11.1. paxgaHWH VMMeeT NpaBO Ha BO3MeLLeHWe YObITKOB M KOMMEHCAaLM MOpasbHOro
BpeAa, MNPUUYMHEHHbIX He3aKOHHbIM felicTBMeM (6e3geicTBMEM) [O/HKHOCTHOrO /fiMua npu
paccMOTpeHUN obpaLLeHuns, Mo PeLeHunto cyaa.

11.2. B cnyvae, ecnv rpaxpiaHuWH ykasan B o6palieHuM 3aBefOMO /I0XKHble CBeAeHUS,
pacxofbl, MOHECEHHble B CBA3WM C PacCMOTPeHueM o06palleHus LO/HKHOCTHLIM /IMLOM, MOTYT
ObITb B3bICKaHbl C JAaHHOTO TPaXKJaHWHa Mo PeLUeHUIo cya.

CpoK [eiCcTBUA MONMOXEHUA He orpaHuyeH. lMpu M3MeHEHUM 3aKOHOAaTeNbCTBA B aKT
BHOCATCS U3MEHEHWSA B YCTaHOB/IEHHOM MOPALKE.



